
Website Quality
Certification Scheme



Scope of the Scheme

Website Quality 
Government & Public Sector websites 



Website Owners

Website Quality Certification

A recognition that 

• website is usable, safe and 
meets national requirements. 

•Organisations (Govt.) have 
adequate procedures and 
processes in place to provide 
reliable information and 
services through their 
websites

Will help in …..

• Hardening of website from 
wide range of Security Threats

• Increasing Accessibility and 
Usability

• Reducing Legal liabilities

• Assuring commitment to 
services 

• Benchmarking as per 
International standards



Website Quality Certification 

Quality
Goals

Appropriate 
content & its 
Accessibility

1. Common look and feel

2. Locating relevant information

3. Facilitating ease of use and functionality

4. Baseline security and reducing legal liabilities

5. Providing for efficient development 

 and maintenance considerations

Quality Objectives



Pass

Application

Full 

Site 

Assessment

Result

Certificate and 

 Mark 

Issued

3 year

Mark Use

Analysis & 

Corrective 

actions

Fail

Document

Review

Surveillance

Surveillance

Warning

Check    

Maintain 

The Mark

Pass

Withdrawal of

The Mark

Fail

Certification Process
Application Form

Certification Agreement

WQM, VA, App Sec reports

Fee

WQM

Testing + Backend Audit



References

• https://www.stqc.gov.in/website-quality-
certification-0 

• https://guidelines.india.gov.in/

– GIGW 3.0

– Tools

– Compliance Handbook

https://www.stqc.gov.in/website-quality-certification-0
https://www.stqc.gov.in/website-quality-certification-0
https://guidelines.india.gov.in/


akupadhyay@stqc.gov.in
www.stqc.gov.in

Th@nk you !!!

…… and a long way
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